Terms and Conditions

By placing an order for a digital subscription you are agreeing to the following terms and conditions as well as the terms and conditions of our digital service provider ‘PageSuite’ (which can be found at the bottom of the subscription sign up page). Please be sure to read both sets of terms fully before placing an order.

If you have any questions regarding these terms, please feel free to contact us at digitalsubscriptions@archant.co.uk.
We reserve the right to make changes to these terms at any point by updating this document. You should check these terms periodically to review any changes because they are binding on you.

Subscription Durations
Your digital subscription will run for either 1 or 2 years dependent on the subscription length you choose when placing your order. Your subscription duration will run from the start date (the day on which you successfully place an order). You will be able to access your subscription as soon as you have successfully placed an order. You can do this by following the instructions in the confirmation email that will be sent to you when your order is placed and/or by logging in via the subscription sign up page using your email address and the password you define when placing your order.

When your subscription duration expires you will be contacted with the option to renew your subscription. Your subscription will not renew automatically and no further payments will be taken by us without your confirmation. Should you decide that you do not wish to renew, no action will be required from you to ensure that no renewal takes place, although we would appreciate it if you inform us via email should you decide to let your subscription lapse.
Content

All content made available as part of your digital subscription is protected by copyright and must not be replicated, reproduced or made available to others in any form. Any commercial use of this content is forbidden without our express written consent. You may where available print pages for your own personal use.

Use of Personal Information 
We use the personal and transactional information (e.g. name, address, e-mail address) you supply to us in order to fulfill your subscription order.

On the subscription sign up page we will ask you about receiving details of our products and services and/or those of third parties which may be of interest to you. Please untick the relevant checkbox if you do not wish to be contacted with these offers.
User Account Access
You are solely responsible for maintaining the confidentiality and security of your Account. You should not reveal your Account information to anyone else or use anyone else's Account. Each digital subscription you take out is for your own use only and you should not share access to this service with others.
Cancellations

If for any reason you decide that you would like to cancel your digital subscription/s, you must notify us by contacting digitalsubscriptions@archant.co.uk stating your full name, email address and the subscription/s that you wish to cancel. 

If you cancel your digital subscription (by contacting us in the way stated above) within 31 days of your subscription start date we will issue you a full refund. If you choose to cancel your subscription after this initial 31 day period, the decision as to whether or not to issue any refund will be solely at our discretion and based upon the duration of your subscription which has been utilized so far.

All refunds will be processed within 5 working days of confirmation of your cancellation email; however it may take additional time for this refund to process back through to your card/bank account and we cannot be held accountable for any delay caused by this.

Credit Card Refunds - Please be aware that credit card refunds will be issued in sterling. Your credit card company will convert the sterling amount into your local currency and may charge an additional fee for completing this transaction.

Law and Jurisdiction

Your use of this digital subscription service, these terms and any matters arising are subject to the laws of England. Any dispute is subject to the exclusive jurisdiction of the Courts of England.
